
 

 

General attitudes towards LGBT people have changed for 

the better in recent times. However, most LGBT people still 

face assumptions and prejudice, and many experience 

harassment, hate crime, and violence. Older LGBT people in 

particular have dealt with serious discrimination throughout 

their lives, and many fear or expect prejudice from the people 

around them – including professionals. This means that they 

are often less likely to access services. Many LGBT people 

who do access services hide their identities to protect 

themselves from discrimination.  

These days, many professionals are keen to make sure that 

they are inclusive and welcoming.  But it’s something which 

hasn’t always been talked about, and often it can be difficult 

to know where to start. This guidance will help you to start 

talking about the issues together – finding out about the 

issues and language, and getting comfortable discussing 

gender and sexual orientation, so you can avoid 

assumptions and effectively challenge prejudice. 

 

We have a number of different activities and resources for 

you to use to put together your session. Each of them comes 

with guidelines on how to facilitate them.  

 
 

Activities, presentations and films: 

 LGBT timelines: a storytelling activity (developed by 

Richard Bliss and Kate Sweeney of Equal Arts) 

 Definitions bingo: an activity looking at language 

 Are We Being Served?: a short film about older LGBT 

people’s experiences and hopes, with discussion notes 

 Transvisions: a short film about transgender people’s 

experiences and identities 

 A quiz: looking at key issues and statistics 

 Naked Among Thistles: includes creative writing that 

you might like to read out to the group, especially the 

pieces on p38 and p54 

 

Yes! We have lots of resources 

for you to use to put together 

your training session; you can 

use them to explore the issues 

as a team, without needing to be 

an expert. These exercises will 

take you through lots of the 

things you need to know. 

 

Before running your session, 

have a read through all the 

resources, especially the “Ten 

Top Tips” booklet, so that you 

can answer questions and guide 

the discussion. Explore some of 

the resources listed at the back 

of the booklet, and read the 

glossary carefully. 

When you’re running a session, 

it’s really important that if you 

don’t know the answer to 

something, you don’t just take a 

guess – have a look at the 

resources or contact an LGBT 

organisation to ask. 

If you can, it’s also a good idea 

to bring in an experienced 

facilitator to deliver more in-

depth training at a later date – 

get in touch with LGBT Health 

and Wellbeing to discuss the 

possibilities. But you can make a 

great start!  

 

https://equalarts.org.uk/


 

5 mins: Introduce the 

aims of the session  

5-10 mins: Icebreaker 

5 mins: Read out a 

piece from Naked 

Among Thistles 

45 mins: Looking at 

language – activity 

15 mins: Quiz 

Break 

45 mins: Timeline 

activity 

45 mins: Film and 

discussion 

 

5 mins: Introduce the 

aims of the session  

15 mins: Quiz  

25 mins: Film 

15 mins: Top tips 

presentation 

 Be sure to include the voices of older LGBT people – our film 

Are We Being Served? is a great way of doing that, and it 

comes with notes for a structured discussion. This ensures 

that your session is anchored in the needs and experiences of 

the community; we have found that this is one of the most 

effective and engaging aspects of any training. 

 Have a mix of different learning styles – interactive activities 

alongside presentations, films and discussions. 

 Create a safe and supportive space for people to challenge 

their own prejudices without feeling judged. 

 Challenge assumptions gently but firmly. 

 Make it clear that no question is a silly question.  

 Include all levels of staff in the training. 

 Be clear about the aims of your training, both when you are 

planning and delivering it. Do you want to come up with an 

action plan? Are you looking to support staff to feel more 

comfortable about discussing sexual orientation and gender 

identity? 

 If your session is more than two hours, make sure there’s a 

break in the middle. 

 Keep people focussed on the topic – avoid allowing the group 

to go off on tangents. 

 Encourage people to talk about their experiences and practice, 

and explore practical strategies specific to your organisation 

for dealing with the issues discussed.  

 Don’t assume that there are no LGBT people in the room, even 

if none of your colleagues have let you know that they are 

LGBT – make sure that the session is respectful and safe for 

everyone. 

 

Written resources: 

 Top Ten Tips: a booklet of practical advice 

 LGBT Age Audit Tool: a practical tool to celebrate good 

practice and come up with actions to build on 

 In the frame – creating inclusive imagery: a resource 

exploring ways to make your publicity visibly welcoming to 

LGBT people 

 Five tips for supporting older transgender people: specific, 

practical tips for supporting older transgender people. 

 Creating a safe space: guidance for challenging prejudice and 

making sure that LGBT people feel safe and supported in group 

spaces 

 Impact Report: learning from the LGBT Age Capacity Building 

project, including consultation with older LGBT people, and how 

to ensure services meet their needs. 

 


